








form of proxy

CLICKS GROUP LIMITED
Reg No. 1996/000645/06

Share code: CLS • ISIN: ZAE000134854

For use by certificated Clicks Group shareholders and “own name” dematerialised Clicks Group shareholders only, at the annual general 
meeting of shareholders of the company to be held on Monday, 18 January 2010 at 11:00 at the registered office of Clicks Group Limited, 
corner Searle and Pontac Streets, Cape Town.

I/We (full names – in block letters)��������������������������������������������������������������������������������������������

of (address)� �������������������������������������������������������������������������������������������������������������

������������������������������������������������������������������������������������������������������������������������

being the registered holder of� ��������������������������������������������������ordinary shares (see note 1) in Clicks Group Limited
hereby appoint:   

1._________________________________________________________________________________________________________or failing him/her  

2._________________________________________________________________________________________________________or failing him/her
3.	  �the chairman of the meeting, as my/our proxy to attend, speak and vote on my/our behalf, as indicated below, at the annual general 

meeting to be held on Monday, 18 January 2010 at 11:00 and at any adjournment thereof.

Number of votes
(one vote per ordinary share)

 For Against Abstain

1. Ordinary resolution No. 1: Adoption of financial statements

2. Ordinary resolution No. 2: Reappointment of auditors

3. Ordinary resolution No. 3: Re-election of Mr DM Nurek as a director

4. Ordinary resolution No. 4: Re-election of Mr KDM Warburton as a director 

5. Ordinary resolution No. 5: Re-election of Mrs F Jakoet as a director

6. Ordinary resolution No. 6: Approval of 2010 directors’ fees

7. Ordinary resolution No. 7: Directors’ authority over unissued shares

8. Ordinary resolution No. 8: General authority to make distributions to shareholders 
by way of a reduction in share premium 

9. Ordinary resolution No. 9: Specific authority to issue shares in terms of the 
Companies Act

10. Ordinary resolution No. 10: Specific authority to issue shares in terms of the JSE 
Listings Requirements

11. Special resolution No. 1: General authority to repurchase shares 

12. Special resolution No. 2: Amend article 89 of the company’s articles of association 
by deletion of the current article and replacement with substitute article

Unless otherwise instructed above, my/our proxy may vote as he/she deems fit.

   Signed by me/us this____________________________________day of ___________________________________________________________

Signature(s)_____________________________________________________________________________________________________________
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Notes:
1.	 On a poll, a shareholder is entitled to one vote for every share 

held.

2.	 Any alteration or correction made on this form must be initialled 

by the signatory/ies.

3.	 This proxy form must be lodged with the company’s transfer 

secretaries, Computershare Investor Services (Proprietary) 

Limited, Ground Floor, 70 Marshall Street, Johannesburg, 2001 

(PO Box 61051, Marshalltown, 2107) or at the registered office 

of the company, Cnr Searle and Pontac Streets, Cape Town, 

no later than 24 hours (11:00, Friday, 15 January 2010) before 

the commencement of the meeting or posted to the company 

secretary at PO Box 5142, Cape Town, 8000, to arrive no later 

than 24 hours (11:00, Friday, 15 January 2010)  before the 

commencement of the meeting (excluding Saturdays, Sundays 

and public holidays).

4.	 A proxy need not be a shareholder of the company.

5.	 If this proxy is signed under the power of attorney or on behalf 

of a company, such powers of authority, unless previously 

registered with the company, must accompany it.

6.	 If you are a dematerialised shareholder and are not an own 

name dematerialised shareholder and you are unable to attend 

the annual general meeting, you must contact your Central 

Securities Depository Participant (“CSDP”) or broker, as the case 

may be, and furnish it with your voting instructions in respect 

of the annual general meeting in accordance with the mandate 

between yourself and the CSDP or broker, as the case may be. 

You should not complete the attached form of proxy. If your 

CSDP or broker does not obtain your voting instructions from 

you in respect of the annual general meeting, it will be obliged to 

act in terms of your mandate, or if your  is silent, to abstain from 

voting. The instruction must be provided within the time period 

required by your CSDP or broker, as the case may be. 



definitions

Capital expenditure
Maintenance capital expenditure
Capital expenditure incurred in replacing existing capital expenditure 
or capital expenditure with a return below the group’s required 
return.

Growth capital expenditure
Capital expenditure that is not maintenance capital expenditure.

Cash flow
Financing activities 	�Activities that result in changes to the capital 

and funding structure of the group.
Investing activities 	� Activities relating to the acquisition, holding 

and disposal of capital assets and long-term 
investments.

Operating activities	� Activities that are not financing or investing 
activities that arise from the operations 
conducted by the group. 

Comparable stores’ turnover growth
Sales growth expressed as a percentage of growth for stores 
that have been operating for the full period during the current and 
previous financial years.
Continuing operations 
The operations of the group excluding the discontinued operations.

Current ratio
Current assets at year-end divided by current liabilities at year-end.

Discontinued operations 
A component of the group that either has been disposed of or is 
classified as held for sale and represents a separate major line of 
business. In the prior year this comprised the Discom business unit, 
which was disposed of during the 2008 financial year.

Distribution cover 
Undiluted headline earnings per share for the year divided by the 
distribution per share for the year.

Distribution per share 
Distribution per share is the actual interim cash dividend and/or 
capital distribution paid and the final cash dividend and/or capital 
distribution declared, expressed as cents per share.

Earnings per share
Earnings per share	� Profit for the year divided by the 

weighted average number of shares 
in issue for the year.

Diluted earnings per share 	� Profit for the year divided by the 
weighted average diluted number of 
shares in issue for the year.

Headline earnings per share	� Headline earnings divided by the 
weighted average number of shares 
in issue for the year.

Diluted headline earnings	� Headline earnings divided by the
per share	� weighted average diluted number of 

shares in issue for the year.
Effective tax rate 
The tax charge in the income statement as a percentage of profit 
before tax.

Free float 
The number of shares that are freely tradable on the JSE Limited, 
excluding treasury shares and shares held by directors and 
employee share schemes.

Gross profit margin 
Gross profit expressed as a percentage of turnover.

Headline earnings 
Profit for the year adjusted for the after-tax effect of goodwill 
impairment and certain other capital items.

IFRS 
International Financial Reporting Standards, as adopted by 
the International Accounting Standards Board (“IASB”), and 
interpretations issued by the International Financial Reporting 
Interpretations Committee (“IFRIC”) of the IASB.

Clicks Group’s consolidated financial statements are prepared in 
accordance with IFRS.

Interest-bearing debt, including cash, to shareholders’ interest 
at year‑end
Interest-bearing debt (including bank overdraft), net of cash 
balances, at the end of the year divided by shareholders’ interest at 
the end of the year.

Inventory days 
Closing inventory at year-end divided by the cost of merchandise 
sold during the year, multiplied by 365/366 days.

JIBAR 
Johannesburg Inter-Bank Agreement Rate, which is the rate that 
South African banks charge each other for wholesale money.

Last practicable date
Friday, 23 October 2009 being the last practicable date prior to the 
finalisation of Annexure 1.

Market capitalisation 
The closing market price per share at year-end multiplied by the 
number of shares in issue at year-end.

Net asset value per share 
Net assets at year-end divided by the number of shares in issue at 
year-end (net of treasury shares).

Net tangible asset value per share 
Net assets at year-end, less intangible assets (such as goodwill and 
trademarks), divided by the number of shares in issue at year-end 
(net of treasury shares).

Operating profit 
Operating profit before financing costs, as reported in the group 
consolidated income statement, adjusted to exclude goodwill 
impairment, impairment of property, plant and equipment, profit on 
disposal of businesses and profit/loss on disposal of property, plant 
and equipment.

Operating profit margin 
Operating profit expressed as a percentage of turnover.

Shareholders’ interest 
Share capital and share premium (reduced by the cost of treasury 
shares), and other reserves comprising equity.

Percentage of shares traded 
The number of shares traded on the JSE Limited during the year as 
a percentage of the weighted average number of shares in issue.

Price earnings ratio 
The closing market price per share at year-end divided by diluted 
headline earnings per share for the year.

Return on shareholders’ interest (ROE) 
Headline earnings expressed as a percentage of the average 
shareholders’ interest for the year.

Return on total assets (ROA) 
Headline earnings expressed as a percentage of the average total 
assets for the year.

Segmental reporting
Operational segment 	� A distinguishable type of operation within 

the group.
Business unit segment	� A distinguishable trading brand or 

component of the group.
Selling price inflation 
The change in the weighted average selling price of a sample of 
products for the year relative to the previous year expressed as 
a percentage of the weighted average selling price of the same 
sample of products for the previous year. Only products sold in both 
the current and previous years are included in the sample.

Shareholders’ interest to total assets
The shareholders’ interest divided by the total assets at the year-
end.

Total income 
Gross profit plus other income.

Total income margin 
Total income expressed as a percentage of turnover.

Treasury shares 
Issued shares in Clicks Group Limited held by a group company in 
terms of an approved share repurchase programme or by the New 
Clicks Holdings Share Trust.

Weighted average number of shares 
The number of shares in issue, increased by shares issued during 
the year and reduced by treasury shares purchased or shares 
cancelled during the year, weighted on a time basis for the period 
during which they have participated in the income of the group.

Weighted average diluted number of shares 
The weighted average number of shares adjusted for the effects of 
all dilutive potential shares.
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Clicks Group Limited
(Formerly New Clicks Holdings Limited)

Registration number 1996/000645/06

JSE share code: CLS

ISIN: ZAE000134854

Registered address
Cnr Searle and Pontac Streets

Cape Town 8001

Postal address
PO Box 5142

Cape Town 8000

Website
www.clicksgroup.co.za

Company secretary
DW Janks

Business address: Cnr Searle and Pontac Streets	

Cape Town 8001

Postal address: PO Box 5142, Cape Town 8000

E-mail address: David.Janks@clicksgroup.co.za

Auditors
KPMG Inc.

Principal bankers
The Standard Bank of South Africa

JSE sponsor
Investec Bank Limited

Transfer secretaries
Computershare Investor Services (Proprietary) Limited

Business address: 70 Marshall Street, Johannesburg 2001

Postal address: PO Box 61051, Marshalltown 2107

Telephone: +27 (0)11 370 5000

Investor relations contacts
Tier 1 Investor Relations

Telephone: +27 (0)21 702 3102

E-mail address: ir@tier1ir.co.za

corporate information
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